ToakoBblil c1oBapb npogdeccuii

Tepmun "npogeccus” npoucxooum om JIAMUHCKO20 KOPHS, O3HAYAIOWE20: 2080pUmMb NYOJIUUHO,
oovaenams, 3asename. Omcrooa, kcmamu, u c1080 'npogeccop”. Ho npoucxodxcoenue crosa
"npogheccua” crxopee zanymwvieaem, uyem o0OvACHAem Hauie NOHUMAaHue e2o cmwvicia. Obpamumca K
ucmopuu.

Ouenv 0asHo, y nep8odOLIMHLIX N00el, K020a euje He CYWecmeosanlo pazoeieHus mpyod, He Oblio U
pasHvix npogheccuti. Kadxcowlii yenosex uiHydicOeH Obll 6cem 3aHUMamvbcsi cam. Bnpouem, koe-kaxoe
pazoenenue mpyoa 6ce-maxu OblN0 - MeHCOY MYHCUUHAMU U HCeHWUHAmMU. Mydxcuunvl, Kax npasuio,
OXOMUNUCH HA HCUBOMHBIX, CIPOUTU HCUTUWE, OeNdNU opYicUe, opyous, 100KuU. KeHwuHul - cobupanu
cvbedobHble pacmenus, 20MosuUIU nuwy, denanu 00e21c0Y, pacmunu Ooemell.
Ilomom no mepe pazsumus obwecmea cmaiu 03HUKAMb PLIHOUHbIE OMHOULEHU MeHCOY TH00bMU U
nos8UNAChy cneyuaiuzayus arooei no euoam mpyoa. OOHu 100U CMAaHOBUIUCL OXOMHUKAMU, Opyeue -
pvloakamu, mpemvu - 3emiedenbyamu, demsepmole - CMpOUmMensmu, namovle - mKadamu, uiecmole -
20HYapamu, cedvmvle - Ky3HeYamu, 80CbMble - 3HAXAPAMU, KOJLOYVHAMU, wamanamu, sxcpeyamu. OHu
00MeHUBaAIUCH Opye ¢ OpyeomM npoodykmamu ceoeco mpyoa. Haxonnennvie 6 xaswcooti epynne nrooetl
3HAHUSA U HABLIKU Nepedasaict U3 noKoaeHus: 6 nokonenue. lloseunocy paszoenrenue mpyoda, 603HUKIU
npogeccuu.

bypnoe passumue coyuanbHo-skoOHOMUYECKOU cghepbl npugeno K usMeHeHuro cnekmpa npogeccuil,
HONL3YIOWUXCS CHPOCOM HA pbihke mpyoa. HM3zmensemcsa cooepocanue mpyoa HEKOMOpwbiX U3
npogeccuil, 03HUKAIOM HOBbLE U NPOCMO USMEHAIOMCA HA36AHUSL 0A8HO NPUBLIYHLIX CNEYUATbHOCELL.
Mbubi nonvimanuce nomous Bam pazobpamuvcsa 6 smux usMeHeHusx, pazmecmus Ha CMpaHuyax c80e2o
calima cnogapb Hogvix npogeccui. Cnosaps cocmaegien no Mamepuaiam nepuoouUyecKol nedamu c
yuemom 80cmpeb08aHHOCMU CReYUANUCTO8 OAHHBIX Npogeccull Ha CO8PEMEHHOM pPbiHKe mMpYyod.

Brand - manager - B anrnuiickoM si3bike cnoBo brand o3HadaeT B TOM 4Hcie nedyarb U GpabpuyHyIo
Mapky. B pycckom si3blke MOKa HE HAIUIOCh a/IEKBATHOTO CIOBOCOYETAHUS, MOTOMY 3TY JIOJKHOCTH
Ha3bIBAIOT O€3 TepeBoaa - OpaHa (Miau OpdHI) MEeHemKep. B poccHiickod MpaKTUKE dYelloBeKa CO
CXOIHBIMU OOS3aHHOCTSIMU YacTO HA3bIBAIOT MPOCTO HadyaJbHUKOM OTJeNa mpodax. bpaHn-meHemxep
PYKOBOAMT MPOAAKEH HEKOEH TPYIIBI TOBAPOB OMPEIEICHHON TOPTOBOM MAapKH (3TO MOXKET OBITh YTO
YrOAHO - OBITOBasi M KOMIBIOTEpPHAs TEXHUKA, OJEXJ]a, MPOAYKThl MUTaHUA U Tp.). B orouume ot
MEHe/Kepa Mo IMpojaxaMm OpiIHA-MEHEIKep 3aHUMAeTCsl HE CTOJbKO CaMUMH MpPOJakaMH, CKOJIBKO
packpyTkoil (upMeHHOW MapKd. JTO TOJpa3yMeBaeT HAIMYUE CEPbE3HBIX TMO3HAHWNW B O0JIACTH
peKIamMbl, MApKETHHTa, CBSI3e€l C OOIIECTBEHHOCTHhIO. B oTimume ot "dmcroro" mapkerosiora OpaHI-
MEHE/KEP TOJDKEH pa3oupaThCs B MPOJake JaHHOW IPYMIIBI TOBapa HE TOJBKO HAa YPOBHE YKOHOMUCTA,
HO W Ha YpOBHE TnpousBojguTens. Paboromarenn MoryT TpeOoBaTh OT OpIHI-MEHEIKEPOB,
3aHUMAIOIIUXCSI, HAMpUMep, MPOAYKIUEH MOJOYHOM NPOMBINUIEHHOCTH, 3HAHHUS OCOOEHHOCTEH
TEXHOJIOTHH TepepaboTku Mojoka. Bcrpedaercs MHeHHe, 4TO OpIHI-MEHEIKEp 3TO CIEHUATHCT IO
3aKynkaMm. B NeHCTBUTENBHOCTH, KOHTPOJIb HaJl MPOLECCOM 3aKyNoOK W MOJJepKaHUEe OTHOLIEHH C
MOCTaBIIMKOM - COCTaBHasi, HO HE IJIaBHas 4acTh JAEITEeIbHOCTU OpIHA-MeHepkepa. B ToMm ciydae, ecnu
3aKyNKH TPOU3BOIATCS 3a pyOexkoMm, OT OpaHA-MeHemkepa TpeOyeTcss 3HaHHWE S3bIKA CTpaHbI-
MPOU3BOJAUTEINS (AHTIIUICKOTO, HEMELIKOTO U TIp.).



Office-manager - ocHOBHOH 3amaueii ouc-MeHepKepa sABIsIeTcs obecriedyeHue paboTel oduca. ITO
BKJIIOYAeT B ce0si PYKOBOJCTBO CEKpeTapsMH Ha TeledoHe M Ha MpHEeMe, BOJUTEISIMH, KypbepamH,
BBI30B CIIELMAINCTOB JUIsl PEMOHTa OPI'TEXHUKH, 3aKyNKYy pacXOJHBIX MaTepuanoB U mp. MaeanbHblii
ouc-MeHepKep Kak HICANbHbIM aIMUHUCTPATOpP JOJKEH ObITh HEOOXOOUM KaK BO3AYX M CTOJIb )K€
He3zameTeH. Hano mMers B BHIy, YTO B OTEUECTBEHHBIX KOMIAHMAX O(HC-MEHEIKEpaMU 3a4acTyro
HA3bIBAIOT KOT'O YrOJHO, BIUIOTh 10 OOBIYHBIX cekpeTapel. B HeOOIbIINX KOMIAHUAX O(HC-MEHEeKephl
MOTYT HECTH JONOJIHHUTEIbHBIE OOS3aHHOCTH: BEJCHUE NEIONPOM3BOJCTBA, B TOM YHUCIE KaApOBOTO
(BemeHMe M yYeT TPYAOBBIX KHUKEK, COCTAaBJICHHE IPUKA30B, TPYIOBBIX JOrOBOpoB u mp.). B
KOMIIAHUSX, TJI€ HET JOJDKHOCTH MEHEKepa MO MEepcoHaly, 4acThb €ro OOsS3aHHOCTEH, TakuxX, Kak
MOUCK HEOOXOIMMBIX CHEIHMAIMCTOB Ui (UPMBI, MPOBEICHHE NpPEABAPUTEIBHBIX coOece0BaHUN
BBITIOJIHSCT O(uC-MeHe/Kep. B psane koMmmaHuii, rae TiaBHBIA OyXraaTep 3aHUMAeTCs TOJBKO
coCTaBJIeHHEeM OajlaHca, o(uc-MEHEIKEp BEIET MEPBUUHYIO OYXTaJITEpUIO: BBINMHUCHIBAECT HAKIIAIHBIC,
paboTaer ¢ 0aHKOBCKMMH BBITUCKaMH, BBIMHUCHIBAET cUeTa-(haKTyphl, pacXoIHbIe U MPUXOAHBIC OpJepa.
B TOproBeix KoMmaHHSX OUY€Hb 4YacTO OBIBAET TaK, YTO O(PHUC-MEHEHKEp BBIMOJIHAET JOJKHOCTD
MeHe/Kepa Mo padoTe ¢ KIMEHTAaMH M 3aHUMaeTcs KoopauHalued mnpoaax. B HacTosiiee Bpems
CYIIECTBYET AOCTATOYHO OOJBIIOE KOJMYECTBO PA3IMYHBIX KYpPCOB, JAAIOIIUX HABBIKHU (HampuMep, mpu
¢dakynbpTeTe MEHEPKMEHTA U JAEONPOU3BOACTBA MOCKOBCKON IIKOJIbl SKOHOMHKH), HEOOXOAUMBIE IS
BBITIOJIHEHUS 00si3aHHOCTEH oduc-menemkepa. Muoraa oduc-MeHemKepsl “BbIpacTaloT’ U3 OOBIYHBIX
CeKpeTapell C COOTBETCTBYIOLUIMMH JHMYHOCTHBIMU KadecTBamMH. OYeHb 4acTo Ha MOJOOHBIE MecTa
OepyT IpoCTO “‘CBOETO UejaoBeKa”. YPOBEHB OIUIATHI MOJIOOHBIX CIEIHATUCTOB IIETMKOM OMPEIesieTCs
ypoBHEM (UPMBI, Ha KOTOPOW OHU PabOTAIOT, M 3HAHUEM HHOCTPAHHBIX S3bIKOB.

Public Relations (PR) - mo-pyccku 3Ta JOMKHOCTh HA3BIBACTCS “‘CHEIUATUCT (MEHEIKEP) TIO CBA3SM C
00IIeCTBEHHOCThIO” Wi TIpocTo “Tiap” (oT anriuiickoro PR). O6s3anHOCcTH MeHemkepa PR cocTosr,
npexae Bcero, B (OPMHUPOBAHMHM OOIIECTBEHHOTO MHEHHS, OJarompusTHOTO s pPabOThI €ro
opranuzanuu. Pazymeercs, cylmecTBYIOT U Ipyrue 3ajladd - Kak To: MH(OPMUPOBAHHE PYKOBOJICTBA
KOMIIAHUM O pe3yibTaTax OMNpOCOB OOIIECTBEHHOTO MHEHHs, NPOrHO3bI Ha Oyayiiee H
3a0J1arOBpeMEeHHOE BBISIBIICHUE HEOIArONMPUSATHBIX TCHICHIIMNA. TIPU 3TOM I10]1 OOIIECTBEHHBIM MHEHHEM
ClIeZlyeT MOHUMATh HE CTOJIBKO OOIIECTBEHHOCTh BOOOIIE, CKOJIBKO MPEICTaBUTENCH CPEICTB MacCOBOM
UH(OpMaLIKK, BIACTH BCEX YPOBHEH, MapTHEPOB U KIMEHTOB KoMIaHuu. OObIYHO crienuaiucTsl mo PR
YYacTBYIOT B OpraHU3allM¥ pa3HOOOpa3HBIX aKIMi (BBICTABOK, Mpecc-KOH(epeHLuH, Mpe3eHTaluil,
“KpyrabIX CTOJOB”, KOHIIEPTOB (ecTuBaiel, OJaroTBOPUTENBHBIX akiuid W mp.). B ciywae, ecnu
MO00HBIE aKIMK MTPOBOJATCS APYrod KOMITaHHUEH, crieruanucT mo PR momkeH onpeaenuts, MOXKET JIn
B JAaHHOM aKIMU Y4acTBOBaTh €ro opranuszauus. Cnenpanucty nmo PR kenatenbHO BiaseTh Takxke
METOJIlaMHU KJIaCCHUYECKOM peKJiaMbl: Tejepajuoreperad, cTaTbi B MEYaTHBIX M3MaHusX u mp. Llensb
KOMILJIEKCa MOTOOHBIX MEPONPUSATHIA MOXKET COCTOSATh KaK B YIYYIICHUH UMUK CaMOW KOMITaHUH (B
IJ1a3ax ONPEJEICHHON ayJUTOpPUH), TaK U B MPOJBUKEHUU HA PBIHOK OMNPEEIIEHHOIO TOoBapa (MapKu
TOBapa). B MHOCTpaHHBIX KOMMAHMSX CHEUMATUCTBHI Mo PR 3aHMMaroTcs HeEpeako U BHYTPEHHUMU
BOINIPOCAMU: MPOBEJCHUEM OIPOCOB CPEIH CIYXKAIIMX KOMIIAHUH, Pa3pabdOTKON KaapoBOW MOJUTUKU
KOMIIaHUM, IPEJOTBpPAICHHE KOH(PIUKTOB MEKIY PYKOBOJICTBOM U MOAYMHEHHBIMU U TIp. MeHekepy
nmo PR HeoOXxogumo OBITh CHEHUAIMCTOM B OOJACTH MPAKTHYECKOM TICUXOJOTHH, YMETh
MPOTHO3UPOBATh MOBEIECHUE OTACNbHBIX JIOACH U JIOJCKUX TPYII, BIaJeTh OCHOBAMHU COLIMOJIOTHH U
METOJMKAMU MPOBEJEHUS OMPOCOB 00IIEeCTBEHHOro MHeHusa. Kak u MHorue npyrue, sTa mnpodeccus
BO3HMKIJIA B Poccun Heckonbko JieT Hazad. B MockBe moioOHBIX CHEIHAIICTOB FOTOBST, HAPUMED, B
MI'Y u MI'TUMO. CymiecTByloT TakKe MHOKECTBO KypCOB I10 ITOATOTOBKE CIELIMAIMCTOB IO CBA3SM C
oOmecTBeHHOCTHIO. Yarie Bcero B PR mpuxomsT monu, 3aHUMaBIIMECS PEKIAMOM, KYPHAIUCTHKOM,
HEPEJKO 3TO MPOCTO CHELUAIUCTHI, UMEIOLINE CBSI3U BO BJIACTHBIX CTPYKTYpax.



Reception - B mepeBoje ¢ aHTIIMIWCKOTO TOCIOBHO 3HAYUT 'MpueM, mojydeHue". He Tak maBHO 3TO
CJIOBO CTaj0 BCTPEUAThCS B PYCCKOM sI3bIKE O€3 MepeBOja, HalpUMEp CEeKpeTapb-pPEeCelIIeHUCT, WIH
MPOCTO pecenimH. B TakoM codeTaHWu OHO O0O3HAYaeT CEKpeTaps, OCHOBHOW 3ajayeil KOTOpOro
SBIISICTCS TPUEM Telne(OHHBIX cOOOIIeHUi u/umu nocerureneil. M3numme roBoputs, uro Ha 99% sTa
JOJKHOCTh 3aHUMAeTCsl JKEHIIMHaMu B Bo3pacte npumepHo a0 30 ner. CymectByer Habop
CTaHJapPTHBIX TpPeOOBaHUM, MPEABSIBISIEMBIX K CEKpeTapsM. OTO MNPUATHBIM TOJOC U BHEUIHOCTH,
HaBBIKH JICJIOBOTO OOIIECHMsI, YMEHHE IMOJIb30BaThCSI OPTTEXHUKOU (KcepokcoMm, akcom, MUHH-ATC).
OdeHp JkenaTenbHO 3HAHWE JTHUKeTa. B mocrienHee Bpems, MPaKTUYECKH OOIIUM MECTOM CTalH
TpeOOBaHUSI KOMITBIOTEPHOW IPaMOTHOCTH, XOTs Obl Ha YpOBHE 3HaHHs TEKCTOBOro peaakTopa Word.
JbxenTenpMeHckMM Habopom cuutaercs 3Hanue Word, Excel, ymeHue mojibp30BaThCsi 3JIEKTPOHHOM
MIOYTOM.

Sales-assistant - 3TOT TepMHH MOXHO JOCIOBHO TEPEBECTH C AHMVIMHACKOTO KaK IMOMOIIHUK IO
npofaxkaM. B poccuiickoii KOMMEpUYecKod MpaKTUKE MOJOOHBIX CIEUUATNCTOB HWHOT/IA HAa3bIBAIOT
CeKpeTapsiMd OTJeNa Npojax. B ux o00s3aHHOCTH BXOJUT OOECmedYeHHe JOKYMEHTOOOOpOoTa OTiAela
MPOJaX B YaCTH B3aUMOOTHOIICHUH ¢ KIIMEHTaMH M MOocTaBIIMKaMu (0opmiieHHe HaKIaIHbIX, CYETOB-
bakTyp, aKTOB MPUEMKH-C/Iauu U 1p.). IHOTIa K 9TOMY 100aBisieTcst Benenue ToBapHoro ydera Ha [1K,
BEJICHNE MIEPErOBOPOB € MOKYNATEIIMU IO TEXHUYECKUM BOIIpocaM (HalpuMep, MO JOCTABKE TOBapa),
MOJAJIEPKKA DIEKTPOHHBIX BEpcUMl mpaiic-mucToB. OYEeBUIHO, YTO MOMHUMO BCETO TOTO, YTO JIOJDKEH
3HAaTh KBaJTH(UIIMPOBAHHBIA CEKpeTapb, CEKpeTapb OTIeNa MPOJa)X JJODKEH BIAACTh XOTS Obl
HAYaJbHBIMH OyXTaNTEPCKUMH HAaBBIKAMH U JOCTATOYHO CEPHhE3HBIM OIBITOM KOMMEPYECKOM
JeATEeITbHOCTH.

AreHT - (aHTa. - agent - JEHCTBYIOIIMIA) JEHCTBYET MO TMOPYYEHUIO (PUPMBI, YUPSKIACHHUS WIH
bu3nyecKoro Jauila, He ABISAACH IPU 3TOM €ro CIy)KallluM, MOTydasi BOZHarpaXXJAeHHUE 3a CBOIO paboTy;
MIPOU3BOJUT MOUCK U 00CITYKMBaHUE KIIMEHTOB, POPMHUPYET CIIPOC - PEKIIAMUPYET TOBAPbI I YCIIYTH;
pabounii 1eHb He HOPMHUPOBAH, pa3be3IHas padoTa B CBOOOTHOM PEXHUME.

AKBH3UTOP - 1) cTpaxoBoi paOOTHHUK, 3aHUMACTCS 3aKJIFOUCHUEM HOBBIX M BO30OHOBIICHUEM JIOCPOYHO
MPEKPATUBIIUX CBOE JACHCTBHE IOTOBOPOB JOOPOBOJILHOTO CTPaxOBaHUS; 2) areHT TPaHCIOPTHOM
OpraHu3aIiy, 3aHUMAETCS MPUBJICYCHUEM HOBBIX TPY300THPABUTEIICH.

AHAJIMTUK - TPOW3BOAUT COOp, CHCTEMATH3aIMIO, WHTEPIPETAMIO M aHaIN3 KOHBIOHKTYPHOU
uH(pOpMAaIIMH, COCTaBICHHE 0030POB U MPOTHO30B B Pa3IMYHBIX chepax TPyIOBOH NEATEIHHOCTH.
Amnjeppaiitep - (B OykBaJIbHOM IEepeBOiC ¢ HEM- "moanucuuk'"): 1) rapaHT, MOpyduTeNnh, OEpyIIUil Ha
ce0st 0053aTeIBCTBO Pa3MECTUTD OIPEIETICHHOE KOJIMUYECTBO BHOBD BBITYIIEHHBIX aKIIHMWA, 00IUTalui 1
LEHHBIX OyMmar myTeM MX MOKYINKH JAJIsl MOCIeAYIoLel pacpoJaku HHBECTOpaM; 2) B CTPAXOBaHUU -
JIMIIO, YIOJHOMOYEHHOE CTPaxOBOM KOMITAHMEN NMPUHMMATh BCE BUIbI pUCKa. AHJEppalTep OTBEYAET
3a ¢opmupoBaHue cTpaxoBoro moptdens. JBoe wim Oombine AHAEPpaHTEepOB 4YaCTO 00pa3yioT
OMIIUHT-CUHANKAT C IENbI0 MPEICTaBUTh MPEJIOKECHIE Ha TAPAHTHIO Pa3MEIICHUs HOBOTO BBIMYCKa
MYHHIIUTIATFHBIX [ICHHBIX OyMar.

ACCHCTEHT - (aHrJ. - assistant - MOMOIIHKK), Yallle OMpPEAeAeTCS B KaUeCTBE JIMYHOTO MTOMOITHUKA, HE
TOJIbKO OpraHu3yer paboTy pyKoBoAWUTENs (UPMbI, HO BBICTYHAeT KaK CBOCOOPa3HBIA MOCPEIHUK,
BEJIET HANpPSAMYyK0 IEPErOoBOpPbl OT HMMEHHU JIMIA, KOTOPOE MPEACTABISET, pEUIacT NPaKTUYECKUE
BOMPOCHI, Kacarouiecs ero cepsl 3HAHU; LIEHATCS JOCTATOYHO BBHICOKHI MHTEIJUIEKTYalbHbIN YPOBEHb
Y JINYHBIE KaYeCTBA.

Ayaurop - (aHru. - auditor - peBu3op) paboTaeT UHANBUAYAILHO WU B (PUpME; TPOBOIUT BHYTPEHHUIA
Y BHEIIHUA (HE3aBUCUMBIA) KOHTPOJIb MPEANPHUSATUN, OCYLIECTBISET MPOBEPKY CUETOB, PEBHU3UIO
OTYETHOCTH HA €€ JIOCTOBEPHOCTh W 3aKOHHOCTH COBEPIIAEMBIX OIepaluii; Tpedyercs crmell.
oOpa3oBaHue(B OCHOBHOM (DMHAHCOBOE), 3HAHHWE 3aKOHOJATENhCTBA, CICHU(PHUKU OyXydera, CHCTEM



HAJIOroo0JI0KeHUsI U TUIAaHUPOBAHMSI 3aTparT, 'kKelaTelbHO 3HaHHue DBM, MHOCTpaHHBIX S3BIKOB, CTaX
paboThI OyXTanTepoMm He MeHee 3-5 JeT.

Bpoxep - (aHru.-broker-komMuccuoHep) oOKa3bpIBa€T YCIYI'M MpPU  3aKIIOYEHUH KOMMEPUYECKHX,
BaJIOTHBIX, KPEAUTHBIX CJENIOK, COBEpIIAEMBIX Ha OHpXKE MEXKIYy NPOJABIOM M TOKYMATEISIMH,
KOHCYJIbTHUPYET KJIMEHTOB, OCYIIECTBISET PAaCUeTHO-aHATUTUUYECKYIO JI€STENIb-HOCTh, MOKYMAET MECTO
Ha Oupike; BO3HA-TpaxaeHue GopMHUpPYETCs 3a CYET KOMHCCHU-OHHBIX B ITPOLIEHTAX OT CYMMBI CIIEJIOK; 32
OIMMOKH, TPUUYUHSIONINE YOBITKM KIWEHTY HajararoTcs mrpadbl; HEoOXOJAMMBI 3HAHMUS Oyxydera,
JIETIONPOU3BOJICTBA, MapKETUHIOBOI JEATETbHOCTH
Bpoxep-Tpeiiaep - wieH cpouyHOil OUPIKHU, KOTOPHIM MPOBOAUT OIEpaIluy, Kak 3a CBOM CUET, TaK U 10
MOPYYECHUIO KIIUEHTOB.

BaabBeoJior cnenualncT, 3aHUMAOIIMIACA BOIIPOCAMU COXPAHEHHMS 3710POBbs YEIOBEKA (BaJIbBEOJIOTUS
- Hayka O TOM, Kak OBITb 3I0pOBBIM); paboTaeT B 0O0JAacTH OXpaHbl TPyAa, SPrOHOMUKH U
MICUXOTUTUEHBI.

Be0-/Iu3aiinep, i Be0-Macrtep mnosiBuiica BMecTe ¢ pacnpoctpaneHueMm KMurtepuera B 1989 r.,
co3JaTeNnb WHTEpHET-CTpaHul. Ha ceromHsmHuil AeHb B KPYNHBIX KOMIIAHUSX, 3aHUMAOIIMXCS
pa3paboTKOIl CalTOB UAET paslielieHHe Tpyla Cpeau BeO-MacTepoB - OJHU 3aHUMAIOTCS Pa3pabOTKON
porpaMMHO# YacTH caiita B pegakrope HTML, npyrue numryT ctaTbu, TPEThU CO3AAIOT rpaduyecKue
AJIEMEHTBI W AHUMAILIUIO JUTSt CalTOB.
Be6-nquiep. Eciu Bel He cuntaere ceOs MHUITMATHBHBIM U MPEANPUUMUUBBIM, KOMMYHUKAOCIBHBIM H
JOCTaTOYHO OPYIUPOBAHHBIM, U XOTUTE 3apadoTarh, TO HE3aBHCHUMO OT Teorpaduyeckoro
pacnonoxkeHusi Mmecta Barero nposkuBanus, Bel Mokere crath BeO-nuiepoM. B mpunmune yepe3 Bed
MOKHO MPO/1aBaTh 000 TOBap.
Bepcranbmuk - crnenuanuct, paboTaromMil B peKJIaMHBIX WIM M3AAaTEIbCKUX (UPMax, 3aHUMAETCS
KOMIIBIOTEPHOH BEPCTKOM pEeKJIaMHBIX WJIM HW3/IaTeNbCKUX MaTepHalioB; HEOOXOIUMbI 3HAHUA
KOMIIBIOTEPHBIX IPaQUUECKUX MPOrpamMm, XyJI. ClIOCOOHOCTH.

Bu3zakuct - ot ¢paniys. - "muio"; a) - 3CTETUCT, CIICIHAINUCT 1O YXOJIy 32 KpacoToH Juia; oopaboTka
U MakusK; 0)- CTHIMCT-padoTa C JIMIOM C LETbI0 MOWCKA M MPUIAHHs OMpelelIeHHOro obpasa; B)-
KOCMETOJIOT-CIICIIUATIUCT, ONPEACNSIOMUNA UM  TOMOUPAIOIMIMK  MOAXOASIIUNA THUI KOCMETHKH,
YCTPAHSIONMH  BHIMMBIC(HE  XUpYprUuYecKkue) JedeKThl, OCYIIECTBISIONMUNA  HM3TOTOBIICHUE
WHJUBUIyaJIbHBIX KOCMETUYECKHUX CPEICTB U T.]I.

Buzaxxuct BHU3aKHUCT-CTUIUCT-KOCMETOJIOT - OT (PpaHIry3.-JIUI0; 3CTETHCT, CHEIUAINUCT MO YXOIy 3a
KpacoToil nuia; o0paboTka U MaKusK; B.- CTUIHMCT - padoTa C JUIIOM C IENbI0 MOMCKA U MPUAAHUS
orpezeieHHOro 00pa3a; B.-KOCMETOJIOT - CHEIUAINCT, ONMPEIEISIONINA U MOAOUPAIOIIHI MOIX O
TAN KOCMETHKH, YCTPAHSAIOMIMK BHIWMBIE (HE XUpPyprudeckue) ne(eKThl, OCYIIECTBISIOMUNA
W3TOTOBJICHHE UHAUBUAYATbHBIX KOCMETHUYECKUX CPEJCTB U T.J.

Burtpa:kucT - 3aHUMaercs OoQOpPMICHHEM BHUTPHH M BBICTaBOK; pa3pabaThiBaeT AM3aifH, obopyryer
BUTPHUHBI u JIpyrue AJIEMEHTBI BBICTABOYHBIX KOMILJIEKCOB.
I'1aBHBIN MHTEPHET-YNPABIAOIMI TT1aBHbINA IHTEpHET-yIIPaBIAIOINUN KOHTPOJIUPYET OHIAHHOBYIO
CTpaTeruto u JIeATEIbHOCTh KOMITAHUH.
JeBesionep - 3T0 OJHA W3 CHEHHATU3ALMNA TMpodeccHuoHana MO ONepalusM C HEIBUKUMOCTHIO
(puanTepa). JleaTenbHOCTh eBeNIonepa 3aKI04aeTCs B CICAYIOIIEM: OH 3aKa3bIBAET IPOEKT, MOKYIAET
WM OepeT B apeHy y4acTOK 3eMJIH, "TIPUBS3BIBACT ' MPOEKT K yYacCTKY, COTJIACOBBIBACT TOJIBEICHUE
BCEX KOMMYHHUKAIUI, CTPOUT OOBEKT - HallpuMep, 00JIb110€ OPUCHOE 31aHUE. 3aTeM OH MOKET C/IaTh B
apeHJly WU OTIeNbHBbIE O(HCH, WIM 3/1aHUE HEIUKOM. A MOXKET MpOoJaTh MPUHAIICKAIIYIO eMy
HEJBUKUMOCTD. I'maBHOE - OKYMHUTh BCE 3aTpaThbl u MOJIYYUTh MIPUOBLIB.
JleKJapaHT TaMOXEHHBIA CHEIMaTuCT (GUPMBI 10 paboTe Ha TaMOXKHE: OTCIEKHBAET OQOpMIICHHUE



JOKYMEHTAIlMW U JIBHKEHHE T'Py30B, TpeOyercs 3Hanue BDJI, TamokeHHOTro 3akoHomarenbcTBa, I1K,
yYMEHHE paboTathb B CTPECCOBBIX CUTyaLUsX.
Jx0060ep (oT aHri.-jobber- KOMUCCHOHEp) - MOCPEAHUK Ha (POHAOBOI Oupske. B oTnuume ot Opokepa
(cM.) MOKyTaeT U MpoAaeT akIuu 3a cBoil cuer. Jloxox /xo60epa ckinaapiBaeTCst U3 KypCOBOM pa3HUIIBI
IPO/IaBaEMbIX U MOKYIAeMbIX aKIUi U APYTUX IIEHHBIX OyMar.

Juaep - (anrn. - dealer - Toproser (ocymecTBIsIONMN cuenku). JIumo (dhupma), OCymmecTBISIONIEe
OMpPKEBOE WIJIM TOPTrOBOE MOCPEAHHUYECTBO 32 CBOM CUET W/WUJIM OT CBOETO MMEHH. [[uiep OMpkeBOI:
MMEET CBOE MECTO Ha OHMpiKe, MOJIydaeT OT OPOKEpOB 3asBKU Ha KYIUTIO-TIPOJIaXy IIEHHBIX Oymar, ero
HeNb- ONpPENeNuTh Kypc (LIeHy peaju3aluy LIEHHOH OyMmMaru), mo KOTOPOMY MOKHO YJOBJIETBOPHUTH
OOJIBIIMHCTBO 3asBOK M COAJTaHCHUPOBATh CIPOC M MPEUIOKEHHUE; 3aHUMAIOTCS CIEIKaMU, KOTOpbIE
OCYILIECTBIISIIOTCS € LIEIbIO NOTYYCHHUsI IPUOBUTH B YCIOBUAX KOJIeOaHUs 11eH; TPUOBLIb MOTY4aeTCs U3
pasHUIBI MEXIy LEHOH OMpIKEBOTO KOHTpAaKTa B JI€Hb €ro 3aKIIOUeHUs M IICHOM B JIeHb €ro
UCTIONIHEHUS. J{uiep TOproBbIif: SBJISETCS MPEACTAaBUTEIEM TOPTOBON MM MPOU3BOAUTEIBHON (HUPMBI,
UMeEEeT BBIKYIIJICHHBIN MaTEeHT Ha MPOAaXKy TOBapOB (GUPMbI WIH OCYIIECTBISET MPOAAXKY MPOIYKIIUHU 3a
CBOI cdyer, mojyyasi NpUOBLIbL M3 PA3HULBI IIEH; LIEeJb €ro JESTeNIbHOCTH COCTOMT B MPHUBICYCHHUH
BHHUMaHUs MMOTEHIMABHBIX MOKYIAaTele K MpeasaraeMoMy TOBapy, Mpojiaxa KOHKPETHBIX 00pa3loB
WIn 3aKJII0YEHUE CHENKHU Ha MOKYIIKY TOBapa B KOHKPETHBIN CPOK.
Juctpudsrorop (anr.- distribute - pacnpenensats) auno (Gpupma), OCyIIECTBISIONIEE MTPSIMbIE TPOJAXKH,
00BIYHO (pupMa peasn3yeT ToBap uepes3 IeNylo ceTh pabOTHUKOB (AUCTPUOBIOTOPOB), JUCTpUOBIOTOD -
o(ULIMaNBHBINA MPEICTaBUTENb MAaTEPUHCKON (PUPMBI, C KOTOPO OH CBSI3aH KOHTPAKTOM U 00s3yeTcs
1po/aBaTh TOBAp TOJBbKO (pupmbl-MaTepu. dupma ycTaHaBIMBAaET PO3ZHUYHYIO (CTPOTYIO) LIEHY Ha
toBap. Ormurara 3a Tpya sBasercs (PUKCHUpOBAaHHOW + % OT  BBIPYYEHHOH CYMMBI.
EBpoau3aiinep wHTephepa AW3aiiHEp, 3aHUMAETCS OTICIKON JKUJIBIX U O(PUCHBIX TOMEIICHUNA TI0
€BPOIEHCKUM CTaHAapTaM KaudecTBa, MPOBOJIUT SKCKIIO3MBHBIE MPOEKTHI, HEOOXOIUMBI MOPTGHOINO
(kaTanor COOCTBEHHBIX pabor), 3HaHUE HOBEHIITNX €BPOTICHCKHIX pa3paboToK.
Nmupkmeiikep, UMUHKMENKEP-KOHCYIIBTAHT, UMUKMENRKEP-TICUXOJIOT CIIELIMATUCT o
npoeCCHOHATLHOMY COINPOBOXKICHUIO Kaphephbl, CO3JAHUIO HMUKA JUYHOCTH WU  (PUPMBI;
OCYILECTBIISICT MMHJDK-COTIPOBOXKJICHHE B PEKJIAMHBIX M TPEABBIOOPHBIX KaMIIAHHUSX, y4acTBYET B
MOBBILIEHUHY KOPIIOPATUBHOU KYJIbTYPbl OPraHU3alUH.

HHpeHT-areHT - areHT 1o cObITY, BEET 3a TpaHHLIel Ha KOMHCCHOHHOI OCHOBE OIEpalluy 10 MpoJIaxe
TOBapOB, MOCTYNAOIIUX OT NHOCTPAHHOTO IMOCTABIIKKA.

HNnikeHnep-pe3uaeHT - CIEHATUCT HHXEHEPHO-KOHCYIBTAIIMOHHON (UPMBI, OTKOMaHIUPOBAHHBIN JJ15
HA/30pa 3a OCYIIECTBIEHUEM OTOBOPEHHOTO KOHTPAKTOM 00beMa MH)KMHUPHUHIOBBIX YCIYT Ha MECTe
peanu3anuu IIPOEKTa u JUTS HEMOCPEICTBEHHOTO y4acTus B paborax.
HNuxeHep-KOHCYAbTAHT JHUIO, ¢GupMa IuOO0 HX JWYHBIE TPEACTABUTENH, OOECIeUNBAIOIINE
MHTEJUICKTYaJbHBI BKJIAJ, CBA3aHHBIM C TNpPEIOCTaBICHHEM YyCIyr; o0si3aHHOCTH MHXeHepa-
KOHCYJIbTaHTa OIIpEACIIAIOTCA JIOTOBOPOM.
HNHaTepBblOCp 1MLIO, KOTOpPOE MPOBOJUT HHTEPBBIOMPOBAHME, OINPOC, B TOM YHUCIE JUIS
COIIMOJIOTMYECKUX U IPYTUX COLUAIBHBIX UCCIEIOBaHUM.

Kuepk - cnyxammii cpeTHero U HU3IIero 3BeHa (clerk-aHri. YMHOBHUK, mucapb); Kiepk akTyapHbIii: B
CTPaxoBOM Jelie CHEIUaIUCT B oOmacth cOopa W aHanmm3a MHGOPMAIMH, COCTABJISET aKTyapHbBIC
TaOJIMLBI CTPAXOBbIX KOMIAHMi, ¢ MOMOIIbI0 KOTOPBIX ONpPEAEISETCS BEPOATHOCTD Pa3IMYHbIX BUJOB
pucka; Kinepk 6aHKOBCKuUil: peructpupyer u TabynupyeT (pUHaHCOBBIE CICIKUA U ONepanuu 0aHKOB; B
KPYIHBIX OaHKaX KJIEPKH CHEIHATH3UPYIOTCS MO OTEIbHBIM ONepaiysiM (0repaTopbl CYETHBIX MAIIHH,
KOHTPOJIb 3a ONEpaLUsIMHU C ONEKYHCKHMMHU U 1p. poHaaMu, u 1p.); Knepk craructuueckuii: o6oodmaer
U(pPOBBIE OTUETHI, HA OCHOBAHWU KOTOPBIX MPUHUMAIOTCS YIIpaBJiIeHYeCcKHe perieHus. B o6s3anHoCTH



TaKOI0 COTPYAHHUKA BXOJAT PErUCTpaLysl CAENOK, UX KOAUPOBAHUE U KiacCU(UKalus, TaOylIupoBaHUE
JAHHBIX, pa3Iu4yHble paboThl 1o yuery; Kiiepk mo BeIeHHIO0 JOChe: OCHOBHBIE O0SI3aHHOCTH CBSI3aHBI C
NOBbIIIEHHEM 3((HEKTUBHOCTH pabOTHI MPEANPHUATHS, 00ECIIEYCHUEM YIPABICHHS TBUKCHUEM JIETIOBOU
uHpopMaun (mucem, JIOKYMEHTOB u T.J.).
Kaunmeiikep crnenuanuct mo paboTe ¢ BHACO M 3BYKOM; TPAaHC(OPMHUPYET pEKIaMHBbIC HIEH B
KOPOTKHE BHJI€0-COOOIIECHHUS, CO3/1a€T M OCYLIECTBISET MOHTAX BUACOKIMIIOB U 3aCTABOK, YUacCTBYET B
IUTAHUPOBaHUU peKIaMHON KaMIIaHUH.
Kommuposixep (Kommu) (ot ¢panil. commis voyageur myTeIeCTBYIOIMHN B KOMMEPUYECKHX TIEJISIX); B
EBponie - ycrapeBmi., HbIHE yroTpebnsemoe kak KoMmu: pa3be3HOH areHT TOProBOW (UPMBI,
OpeUIaraloliil  MOKymaTesisM TOBaphl MO  HMMEIOUIMMCA Yy Hero oOpasmam, Karajoram.
KoHcurHarop areHt no npojaxe napTHil ToBapa 3a IpaHHUIIEH CO CBOETO CKJIaZia U OT CBOETO MMEHU 32
BO3HAarpax/eHue.

KoHTeHT-HH:KeHep OTBETCTBEHHBIN 32 BCIO OPraHMU3aLMIO U NIPE3CHTAINI0 wWeb-caiiTa, paboTaeT mouru
co Bcemu chepamu MHTEpHET-OM3HECA, coeAuHsAs MHPPACTPYKTypHbIe TpeboBanus c¢ otaenom IT,
IIOMOTrasi B MapKETHHIOBBIX KOMIIAHMSX, CO3/1aBasi CTPAaTErHu BMECTE C HCIIOJHUTENISAMU U paboTas
HaIpsIMYIO c MTOCTABITUKAMH, YTOOBI cobupath nHpopmaruio 0 MPOJTyKTax.
KoopamHaTtop oCylIecTBIsET KOOPAWHALMIO B3aUMOJEHMCTBUS  IOCTABUIMKOB UM 3aKa3dyMKa,
OTCJICKMBAET JIBKCHHE TPY30B, 3aHMMAeTCid BeACHUEM (DUHAHCOBBIX OTYETOB IO TIOCTaBKaM.
Koncurnarop - areHrt no npojaxe napTuii Topapa 3a IpaHULEH CO CBOETO CKJIaJa U OT CBOEr0 UMEHU
3a BO3HATPAXKICHUE.

Konupaiitep - 3anumaercs TpanchopMaliieil pekjIaMHbIX UeH, pa3padoTKON KOHIETIUN PeKIaMHON
KaMIaHUM, co3JaHueM H(QQEKTHBIX PEKIAMHBIX TEKCTOB, CJIOrAaHOB, Ipecc-penu3oB. Tpelyercs
JUHTBUCTHYECKOE 00pa3oBaHUE, BBICOKHMI ypOBEHb pa3BUTUS TBOPYECKHUX  CHOCOOHOCTEH,
HEOPAMHAPHOCTh MBIIIJICHUS U XOPOILIee 3HAHUE SI3bIKOB.

Koyuep — crienuanuct, pacKpbIBarOIIii MOTEHIUAN JIMYHOCTH COTPYAHUKOB KOMIIAaHUH (OOBIYHO TOII-
MEHE/DKEpBI): TOBBIIAET MX HPOU3BOJUTENBHOCTh U 3(PPEKTUBHOCTH, IOMOTaeT Pa3BUTHUIO
CIOCOOHOCTH OCYLIECTBIATH JBWKEHHE B HYXHOM TEMIIE W HANpaBICHUHU, NMPUBOJUT B JEHCTBHE
CHCTEMBl MOTHBAIlMM 4eioBeka. OCHOBHbIE TpeOOBAaHUS — KOMMYHUKAaTHUBHBIC HABBIKH, TIyOOKHE
3HAHUS B IICUXOJIOTHH.

Jloructuk - ot "Jloructuka" - mNpuKIaAHAas Hayka, INPEAMETOM BHHUMaHUSA KOTOPOH SIBISETCS
ylpaBjieHuEe HH(POPMALIMOHHBIMH U MaTepUAIbHBIMU MOTOKaMHU. JIOTHCTHK - MEHEIKEp MO TAMOKHE U
TPAHCIOPTY, YIPABIAIOUIMA IOCTaBKaMM, 3aHMMAeTCsl OpraHu3alued rpy30loToka, paboTaer ¢
Ipy30IE€PEBO3YMKAMH U TPY300TIPABUTEISIMUA, OCYLIECTBISET KOHTPOJIb IpHEMa-cJaud TIpPY30B;
JOJKEH 3HATh PBIHOK OTEYECTBEHHBIX (3apyOeXHBIX) TPaHCHOPTHBIX KOMITaHUH.
Kpynbe oT ¢paHIl. B IOHATHU -IPHCOSIAUHSIONIMNACS K UTPOKY- PACIIOPAIUTENb, CIYKAIIUKA UTOPHOTO
noMa (Ka3suHO), KOTOPBIA BEAET WIpY, IUIATHT W COOMpAeT JIEHBIM Ha CYET CBOETO 3aBEICHHUSL.
Kypsbep oT utan.-6exxaTb-pa3HOCUYMK, 3aHUMAETCS JOCTaBKOW KOppecnoHAeHIuN 1o aapecam (direct-
mail).

Jlo60mceT nocpenHuK Mexay (PUHAHCOBBIMU, NOJUTHYECKMMH MM NMPO(ECCHOHAIBHBIMU I'PYyNIIAMH U
TFOCYMHOBHHMKAMH, JenyTaTaMu. Vcronb3ys HalnaKeHHbIE JIEIOBbIC KOHTAKThl, OH BIUSET HAa MIPUHATHE
peleHni B MOJIB3Y WHTEPECOB CBOEH TPYIIIBL.
Jlorneruk ot Jlorucruka - npukiaaHas HayKa, IPeAMETOM BHUMaHMS KOTOPOH SBISETCS yIpaBIeHUE
UH(POPMALIMOHHBIMHA M MaT€pUAIbHBIMH OTOKaMHU. JIOTHCTUK - MEHEKEp 10 TaMOXHE M TPAHCIIOPTY,
YIOPaBIAIONMN  TOCTaBKaMM,  3aHMMAeTCs  OpraHu3aluel  Trpy3omoToka,  paboTaer ¢
Ipy30IIEPEBO3YMKAMH W TPY300TIPABUTEISIMUA, OCYIIECTBISCT KOHTPOJIb IpHEMa-coaud TPY30B;
JIOJKEH 3HATh PBIHOK OTEYECTBEHHBIX (3apyOeKHBIX) TPaHCHOPTHBIX KOMITaHUH.



Makuiep no HeIBUKUMOCTH, OUPKEBOM OKa3bIBAET MOCPEAHUUECKHUE YCIYTH MPU 3aKITIOYEHUH CIETIOK,
B Poccun, B OCHOBHOM, 110 KyILIe-TIPOAAKe HEABUKUMOCTH, KOHCYJIBTUPYET KIMEHTOB, COIJIACyeT LIEHBI
U TIOPSAZ0OK O(hopMITeHUSI JOKYMEHTOB; padOTaeT MHAUBHAYATHHO (KaK HE3aBHCHUMBIN MOCPEIHUK) WIIH
KaK 4JIeH COOTBETCTBYIOIIEH (UpMBI, TpeOyeTcs crel. MOATOTOBKA, 3HAHUE COLl. U MPABOBBIX HOPM.
MapxkeTtoaor (anri.-market-ppIHOK) - UCCIEAYIOIIMNA PHIHOK: HM3Yy4YaeT, MPOrHO3UPYET U (OpMHUPYET
CIIPOC Ha TOBApbl U YCIYTH, ONpPEIENsieT MepCHeKTUBbI CObITA, OTCICKUBAECT KOHKYPEHTHYIO Cpely U
T.1.; TpeO. crel. oOpa3oBaHue (B OCH. 9K.).

Matpunop - paboTra B pelakuMsX U pPEKJIaMHBIX areHTCTBaX [0 UW3TOTOBJICHUIO MaTpHIl.
Menemxep (OT aHrJ. -manager -ynpaBisIONIMI): OpPraHu3yeT W KOOPAUMHUPYET, OLIEHUBAECT U
CTUMYJIUPYET IesITeIbHOCTh IMEpPCOHajla HU3ILIEro 3BeHa opraHusanuil. Pacmpenenser o0bem pabor
MEXIY COTpYIHUKaMH, 00ydaeT, OOBSCHSET, MepeacT paclopsHKEeHUs PYKOBOACTBA, OCYIIECTBIISIET
CBS3b MEXIY MpaBJI€HUEM u paboTHUKaMHU.
MeHeqkep BbICIIEI0 3BeHAa BEJET KOMMEPYECKHE IIEPErOBOpHI, 3aHUMAETCSd MAapKETUHIOM H
(dbopMUpOBaHUEM TOBAPHBIX HUII, OMPEEISIET CTPATETHIO U TAKTUKY KOHKYPEHTHOU O0pbOBI, TPOBOAUT
JESATETLHOCTD IO MOBBIIICHUIO P(EKTUBHOCTH COBITa MPOAYKIIMU, PYKOBOJMUT peann3aluei Ou3Hec-
nJiaHa OpraHu3alyy.
Menenxep mo padore caiita SKCHEpT, 3aHUMAIONIMNACA OHJIAMHOBBIMU MOKYIMKAMH KJIMEHTOB, MOYKET
IIOMOYb IEKTPOHHOM KOMMEpPLMHM M JOCTUYb CIIEAYIOIIEr0 YPOBHSI B3aUMOAECHCTBHS C KIMEHTaMH.
Menenkep-Purchase (mo 3akynkam) MeHeDKep 110 3aKyIlKaM (4allle BBICTYII. KaK CIELUAINCT OTIENa
3aKyINOK): ONpelesieT HOMEHKIIATypy 3aKyllaéMbIX TOBapOB, KOHTPOJUPYET CAEIKH, KOTOpPbIE
OCYILIECTBIISIOT MPEACTABUTENN (PUPM MO 3aKyNKaM, IPOBOJUT IMOUCK KIMEHTOB - MPOU3BOAMUTENCH U
OTITOBBIX bupm.
Mepuennaiizep anri. - merchendise - ToBapbl, amep. - TOProBaTh, TOPTOBBIA TPEICTABUTEIb,
3aHUMAETCSl TOATOTOBKOM TOBApOB K IMpOJaXe, PacHpoCTpaHSIEeT TOBApPhl PO3HUYHBIM (UpMaM
(MarasuHaMm, pecTopaHaM U 1p.), NOJJIEPKUBAET JEJIOBbIE KOHTPAKTbI, IPUBIIEKAET HOBBIX
MOKyHaTesne; KpoMe TOro, IMOMOTaeT BECTH YYEeT CKJIAJCKHX 3alacoB, JAaeT COBEThl KJIMEHTaM IO
IIEHaM, B 00JIaCTH PEKJIAMHON CTpaTeruu, TpeOyeTcs OmbIT paboThl ¢ KIMEHTCKON CeThI0, TBOPUYECKHIA
CKJIaJ yma.
MeTpuyecKkuii aHAJMTHK OH HM3y4aeT OTUEThI O TpaduKe IS IETAITBHOTO MOHWMAHHUS TOTO, YTO
JNEHCTBUTENBHO MPOUCXOAUT Ha web-caiite. Omnpenenss MOJENM IOBEIEHUS IOCETUTENEH caiiTa
HalpuMep, ONpenessis 4YacTOTy IOCEIIEHUM, JUIMTENbHOCTh BHU3UTA, AaHAIU3 TOTO, KTO COBEPIIAET
MOKYIIKH B OIPEJEICHHOE BpeMsl (M YTO MOKYIMAKOT), MoMoraeT MHTepHeT-KOMIaHusIM yCTaHaBIUBATh
pacleHKM Ha peKjiaMy, OIpeAensiTh BO3MOXHOCTH KpPOCC-TPOJax, pa3paldaThiBaTb HOBbBIE
MapKETUHIOBbIE CTpATEruu.
HeoHmmKk crienuaaucT 10 HApyKHOM peKJlaMe, OCYILECTBIISIET KOHCTPYUPOBAHUE M MOHTAX JCTaJICH
Hapy>KHOW peKiaMbl (BBIBECOK, MAaKETOB W IIp.), HEOOXOAMMO 3HATh OCOOEHHOCTH O00OpYIOBAaHUS
JTAaHHOM TEXHUKH, UMETh JOITYCK K pabote C BBICOKMM HaIPSHKEHHUEM.
OuneHIUMK - CHEIHMATUCT 10 OIEHKE HEIBMKUMOCTH, PabdOTaeT WHIMBHIYaJbHO WIH B (upme,
MIPOU3BOAUT OIEHKY HEABUKHUMOCTH (3€MEIbHBIX YUYAaCTKOB, CTPOCHHH, 3IaHUH, COOPYKEHUM, )KUIIbIX U
HEXHWJIBIX TOMEUICHHUI) Ha OCHOBE aHalKM3a COCTOSIHHUSI O0BEKTa HEABMKUMOCTH, €r0 MaTepUalbHOMH,
KOMMEpYECKON CTOMMOCTH u T.IL
ITacTHkep OCYIIECTBISAET U3TOTOBJICHUE 3NN HA 3aKa3 U3 HATypaJbHbIX BOJIOC.

IInactudgukarop - croenquaiucT 1O pa3paboTKe IUTACTUYECKUX KOMITO3UIIMK MJisi MOJeNed B
pexnamHoM, ¢poTo- OuzHece, 6oau-apTe U T.11.

IMeiimxkmelikep crenUaTUCT-XyJ0KHUK, pa0OTAOMIMK B H3IATENbCTBAX WM pEKIaMHOM OW3Hece;



TpaHcQOpPMHUPYET peKiiaMHbIe UJEH B MPUBIIEKATEIbHbIE COOOIIEHNUS, pa3padaThIBAET XYJ0KECTBEHHYIO
KOHLICTIIMIO PEKJIAMHOM MPOTpaMMbl; WJUTIOCTPUPYET XYJI0KECTBEHHBIE W PEKIAMHBIE TEKCTHI,
HEOOXOIUMBI XYyTOKECTBEHHBIC CIIOCOOHOCTH, 3HAHWE KOMIBIOTEPHBIX apT-MPOTpamMM, TUOKOE
MBIIIJIEHHUE, XOPOIIIee IBETOPA3INYCHUE.

Ho3nmn-Tpeiigep nwim dno-tpeinep - THD OMPKEBOTO CHEKYISIHTA, KOTOPHIH BKJIAAbIBACT JICHHIU B
CIIEKYJISITUBHBIC ONEPAIIMU HAa CPABHUTEIBHO JUIUTEIbHbBIN MEPUO]T (HECKOJIBKO JHEW, HENIENb, MECSIIEB),
CHOCOOCTBYSl MEPETUBY KAlHUTAJIOB C OJHOTIO PbIHKA Ha JPYrod M B 3HAUUTEIHHOW Mepe Omperelss
yYpOBEHb CHEKYJIATUBHON aKTUBHOCTH Ha TOBapHBIX Oupxax.
IIporpaMmucT 3TO TOT YEJIOBEK, KOTOPBIM CO3AAET (IIPOrpaMMHUPYET) MPOrPaMMBI JIJIsi KOMIIBIOTEPA,
UCIIONB3Ysl SI3BIKM  MPOTPAaMMUPOBAHUS, BCE [UJIsi KOMIIBIOTEpPA CO3/Ia€TCA C HEMOCPEICTBEHHOM
MOMOILIbIO MIPOTrPaMMHUCTOB.
IIpokypucT NOBEpEHHBI TOPTOBOTO MPEANPHUATHS, HUMEIONIHA MIHPOKUNH O00BEM IOJHOMOUYUN Ha
COBEpIIICHHE BCSIKOTO POJA CIEJIOK MPU COXPAHEHUHU TMpaBa COOCTBEHHHKA MPEANPUITHS HA KOHTPOJb
3a ux UCIIOJTHEHUEM.
IIpomoyTep (aHra. - promouter - MPOKEKTEP, COACHCTBYIOIIMNA, MPOABUTAIONINI) - MPEICTABUTEb
KOMIIAHUM 10 COBITY: MOJJEPKUBAET UMUK (PUPMBI, OTBEUAET 3a MPOABIKEHHUE IMPOEKTOB (UPMBI,
NPOJBUTAET JJIs MPOJAXH BCE MPOU3BOAMMBIE (UpMamMH TOBapbl, pabOTaeT C CEThbI0 Mara3uHOB,
COZICUCTBYET IIpoJiaXkaM TOBapa.
IIcuxonor mo moTped/IeHUI0 3aHUMACTCS AHAJIM30M YEJIOBEUECKOTO MOBEACHUS W MOTHUBALIMH,
CBSI3aHHBIX C IMIOKYMATEeIbCKUMU MPHUBBIYKAMH M CTEPEOTUIIAMH, TIPOBOJIUT OOCIEIOBAaHUE W
MICUXOJIOTHYECKOE TECTUPOBAHUE C IEIBI0 OMPEIEICHHs PEaKIIUU MOTPEOUTENST HAa HOBBIE TPOIYKTHI
YCIIyTH, OKa3bIBAE€T COJECHCTBHE B MOJArOTOBKE 3(P(EKTUBHBIX PEKIAMHBIX COOOIIEHUI M CIIOTaHOB;
MOYKET pabortatb COBMECTHO c MapKeTOJIOTOM, Tpeo. crell. KYPCBHI.
Pedepent, cexperapb-pedepeHT, TEXHHUECKUHN, HAYIHBIA (aHTII. - refer - mepemaBaTh (MOJTHOMOYUS,
BOINPOC Ha PacCMOTpPEHUE M T.JA.)) - JEJIONPOU3BOJIUTENb, COBETHHUK, MOMOIIHUK PYKOBOJIUTEINS IO
BBEPECHHBIM €My BOTMpOcaM, coOupaeT u 0000maeT nHpopmalrio, Ha OCHOBE KOTOPOW MPUHUMAIOTCS
pElIeHHUs, TOTOBUT JIOKJIA/IbI, BRICTYIIAET OT JIMIIA PYKOBOJCTBA, OTBEYAET 3a MepepadOoTKy pa3HOro poja
uH(GOpPMAIIUK U JOBOJHT €€ IO CBEJCHHS COTPYIHHUKOB, KOHCYIBTHPYET MO OMPEACIEHHBIM BOIIPOCAM.
PenenmuuoHucT (aHri. - reception - MpueM) COTPYAHUK HU3IIETO 3B€HA, padOTAIONIM Ha MEPBUYHOM
npreMe KIHEHTOB IO TeleOoHy WM JUYHO; BCTPEUaeT UM MPUBETCTBYET KIMEHTOB, aJpecyeT HX K
COOTBETCTBYIOIIUM COTPYJIHUKAM (PUPMBI; 3aHUMAETCs perucrpamnueil mocerurencii u TeaedOHHBIX
3BOHKOB, COPTHPOBKOI KOPPECIOHICHIUY; B MEePCIIEKTUBE - oduc-MeHeKep.
Pusarop (anrn. - real - HeABWKUMBIH (00 MMYIIECTBE)) CICIHAIUCT IO MPOJAXKE HEIBUKUMOCTH;
paboTaeT MHAUBUIYAILHO WJIM B (PUPME, COBEPIIAECT OT CBOCTO UMEHH U 3a CBOM CYET, JIMOO OT CBOETO
MMEHHU, HO 3a CYET M OT HMMEHU 3aWHTEPECOBAHHOTO JIMLA TPAXTAHCKO-TPABOBBIC CHEIKH C
3eMENbHBIMH ~ YYaCTKaMHU, 3[AaHUSMH, CTPOCHUSMH, COOPYKECHHMSIMHU, JKUIBIMU U  HEXUJIBIMU
MOMENICHUSIMA M TIpaBaMu Ha HUX (YCIYrH MO OIEHKE HEABUKUMOCTH HE SIBISIIOTCS PUAITOPCKOM

JIeSITSIILHOCTHIO).

Ceiiizmen - (aHri. - salesman-mpoaaBelr) - XOIUT IO TMajaTKaM M IMpeasiaraeT TOProBIaM MPOTYKTHI
bupMBI.

Ceilii3MeHeIKep - MEHEIKEp IO MpoAakaMm, OTCICKHBAET CIPOC Ha IMPOJIaBacMble TOBAPHI,

KOHTPOJIMPYET CAEIKH, KOTOPbIE OCYILECTBIIAIOT NPEACTABUTENN (PUPM IO IPOAAXkKaM, IPOBOAUT IOUCK
KJIMEHTOB - TIOKyIMaresnel (ONTOBBIX HJIM PO3HUYHBIX (pUpm).

CepBuc-HHKeHep - CHEIMAINCT [0 YCTAaHOBKE, OOCITYXMBAHHIO M PEMOHTY BBICOKOW TEXHUKHU
(KOMIIBIOTEPOB, TEJIEBU30POB, CUTHAJIHM3AIMKA U TIp.); TPEOYIOTCS TIIyOOKHE TEXHMYECKHE 3HAHUS B
00J1aCTH MPaKTHYECKON JAEATEIbHOCTH.



Ckanbnep - TOMHBINA WieH OWP)KH, KOTOPBIA CHEKYJIMPYEeT Ha KOJeOaHUSX IICH, MPOUCXOISANINX B
TEYCHHE OYEHb KOPOTKUX MPOMEXKYTKOB BpPEMEHH, YaCTO - HECKOJIBKMX MHUHYT. OCyIIecTBIsSET
"OBICTpBIE" TTOKYITKU U MPOJIAXKH ¢ HEOOMBIION TPUOBLILIO WITH HEOOIBIITUME YOBITKAMU

ComeJibe 3TO YENOBEK, OTBETCTBEHHBIN 32 HAMMMTKH B PECTOpaHE, MAIONINI COBETHI 1O BHIOOPY BUH H
HAITUTKOB, CEPBUPYIONIUN UX WM CISASIINN 332 UX MOJadell KIUEHTY BIJIOTH O MOMEHTA, KOT/Ia TOT

MOKHUAeT 3aj.
Cnenmanuct mno KOHTPOJUIMHIY - BeIeT CTAaTUCTUKY, YIOpaBJIEHWE pecypcaMu, OTYETHI,
JIOKYMEHTAIHIO.

Cnuupaiitep - (anrm. - speech - peub, write-mucarb) padoTaeT B PEKIAMHBIX areHTCTBAX, PEIAKIIHIX
KYpHAJIOB, OTJENaxX MapKeTHHra KpYHMHBIX (upm; Tpedyercs yMeHHe OBICTPO M XOpOUIO IHCaTh
penu3bl, CTaTby (3KENATENbHO BhICIIEE TMHTBUCTHYECKOE JIN0O )KYPHAINCTCKOE 00pa30BaHue).
Cwopseiiep - (anri. - survey - 1) o0o3peHue, ocMoTp, 2) CbeMKa, MeXeBaHHE); 1) IKCHeprT,
OCYIIECTBIISIET TO TMPOChOE CTpaxoBaTesis WM CTPAaXOBIIMKA OCMOTP 3aCTPaxOBAHHBIX WU
MOJJICKAIINX CTPAXOBAHUIO CYAOB, TPY30B M JIa€T 3aKJIIOYEHHE O COCTOSIHUM CY/IHA, €r0 MOPEXOJHBIX
KauecTBax, Ipy3ax; 2) dKCIepT-3eMiIeMep, IPOU3BOIUT CHEMKY, MEKEBaHHE 36MENIbHBIX YJIEIOB.
CrienMaJucT Mo CBSI3AM € 00IIECTBEHHOCTBIO CIIEIUATIUCT, padoTaMMi B cepe MPOU3BOACTBA U
KPYITHON TOPTOBIM: MOAACPKUBACT HUMHIK (UPMBI, OTBEYaeT 3a MH(OPMALMOHHOE IMPOJBUKEHHE
pOeKTOB (UPMBI, 32 paboTy €O CpencTBaMH MaccoBOM MH(oOpMaIuu, 3a MOJAEpKaHUe CBsA3CH C
OOIIECTBEHHOCTHIO;  TpeO.  oOpazoBaHume B chepe  TCUXOJOTHM WM  SKyPHAJTUCTHUKH.
Cynepsaiizep (aHri. - superviser - HaONIONAIONIMNA, KOHTPOJIMPYIOUIMI) 3aHUMAaeTcs pa3paboTKon
MapIIpyTOB, OCYIIECTBIISICT HAOIIOACHNE U KOHTPOJIb 3a JACATEIbHOCTHIO TOPTOBBIX MPEACTABUTENCH.
Cropseiiep (anrn-survey - 1) o0o3peHHe, ocMOTp, 2) CbeMKa, MexeBaHue) I)akcmept (cMm.),
OCYIIECTBIISIET IO MpOoCchk0e CTpaxoBaTenss WM CTPaxOBIIMKAa OCMOTP 3aCTPaxOBaHHBIX WM
MOJIJICKAITNX CTPAXOBAHUIO CYAOB, TPY30B M JIa€T 3aKIIOYEHHE O COCTOSIHUM CY/IHA, €r0 MOPEXOJHBIX
KauecTBax, Ipy3ax; 2) dKCIepT-3eMiIeMep, IPOU3BOJIUT ChEMKY, MEKEBaHHE 36MEJIbHBIX YJIEIOB.
Tpeiiaep - (anri. - trade - TOProBisl) - COEHHAIKMCT MO OPTaHU3AIMU M KOHTPOJIKO BHYTPEHHEW WIIU
BHEIIIHEH TOProBIM, MPEICTABISACT MHTEpEChl OaHKa, GpupMbl WK (pupMbI-ipousBoauTens; Tpelaep
OMpKEBOW - paOOTHUK OpPOKEPCKOW (UPMBI, HEMOCPEICTBEHHO Y4YacTBYEeT B OHMPIKEBOW TOPTOBIE,
3aKJII0YaeT C/IETIKH;
TypomnepaTop - MEHEIKEp MO TYpU3MY, OTIIPaBKa U MPUEM TYPHCTOB, OOCITYy)XKHBaHUE TYpPHUCTOB II0
npeJiaraéMbIM HaIpPaBIICHUSM.
Ton-mMeHemxep YIPaBIAIOIIUHT, MEHEKEp BBICILIETO 3BEHA (cm. - MEHEKED).
3D-anumaTtop npodeccus BO3HHUKIA C TOSBICHHEM BO3MOXKHOCTH Yy KOMITBIOTEPOB 00padaThiBaTh
TpexmepHyto Tpaduky. Pabora 3D-anmmatopoB Ooibllie BCEro BOCTpeOOBaHA B KHHO U Ha
TEJIEBUCHUH, T.K. OOJBIIMHCTBO cnemdddekToB u 3actaBok TB-kaHAOB cAeTaHO HAa KOMIBIOTEpPAX.
durypanT(ka) CHEIMAIUCT CO Cp.-Clel. 00pa3oBaHMEM B KOHAUTEPCKOM JeJie: YKpalleHHe
KOHJIUTEPCKUX U3JICIIUN.
®uopuct, nuzaitHep-QIOPUCT, PUTOANUZAWHEP M T.N. CHEHHUATHUCT MO PabdOTe C PACTEHHSIMH, YXOJ,
COCTaBJICHHME KOMIIO3MIIMM, TpHUBSI3Ka K HMHTEpPhEpy, TPEOYIOTCS arpoTEeXHUYECKHE 3HAHMUS.
IOkcnenuTop (anra. - expedite - cojeiicTBOBaTh, OBICTPO 3aBepiiaTh) B OO0SI3aHHOCTH PaOOTHHKA
BXOJIAT: MPHEM Pa3IUYHBIX TPY30B OT MOCTaBIIUMKOB, NEPEBO3Ka (COMPOBOXKIEHHE) M cllada HX B
YCTaHOBJICHHBIE CPOKM 3aKa3uMKaM; IMOJy4YeHHe, MOTpy3Ka, pasrpy3ka TOBapOB Ui OTIpPaBICHUS
Oaraxom; oOecredeHHEe COXPAaHHOCTH MATEPHANbHBIX M JCHEXKHBIX LEHHOCTEH; oQopMIieHHe
JIOKYMEHTAIU! Ha npuem u craqy Ipy30B.
JKCNepPT, SKCIEPT-KOHCYIbTAaHT (B OYKBAJIbHOM IIE€PEBOJE - «OIBITHBIM YeNOBEK»), CIEIHAUCT,
JAIOIIMK  3aKJIIOUEHHE TpPU PACCMOTPEHUH MM KakKoro-iuOo Bompoca. I.-KOHCYJIbTAaHT, MOMHMO



o(UIaTPHOTO 3aKIIIOYEHUS], OKA3bIBACT KOHCYJIBTAIlMOHHBIC YCIYTH, BBIAAET PEKOMEHAAIMH W T.J.
HeoGxoanma coOcTBeHHAass KOMIIETEHIMS 3. MO BOMpocaM B TOM cdepe AeATeNbHOCTH, B KOTOPOi
paboTaeT M MPAKTUYECKHH OMNBIT; TpeOyeTcsi B pa3iM4YHBIX OOJIACTSX 3HAHUS, B IPOU3BOJICTBE,
IOPHUCIIPYACHIIUH, HSKOHOMHUKE, TOproBJje u T.JI.
ITHYHBII XaKkep KOMIaHUA IUIATUT 32 BTOP)KEHUE B ee ke ceTb. CuMynupys ataku u3 MHTepHeTa uiu
CO CTOPOHBI BHYTPEHHEr0 MCTOYHHKA, STHYHBIM XaKep ONpeernseT ciadble MecTa B CEeTH KOMITaHHH.
3aTeM Xakepbl pabOTaIOT ¢ KIMEHTAaMH, OTIPEIesisl IPHUOPUTETH B YCTPAHEHUH CAMBIX CEPBE3HBIX YTPO3
JUISL MX CETEH | MpesIarasi CBOM PEIISHHs 0 yCTPAHEHHIO.



